HUONG DAN KIEM TRA THANH TOAN CUA KHACH HANG

. HUONG DAN GHI CHI SO KHACH HANG

Budc 1 : Truy cap vao duong link : https://ttnuocangiang.ifinance.com.vn
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Tén dang nhap
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Budc 2 : Nhap tén ding nhap va mat khau (tir nhan vién tram da duoc cung cap tén
va mdt khdu dé ghi thu)
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Buéc 3 : Ghichiso :

- Trén trang giao dién nhap vao biéu tuong 5@ chon muc ghi chi sé
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Lich doc chi s6
Tracking

Thu tién nwéc tai van phong
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Théng bao cat nuwoc

Quan Iy chi s6
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Quan ly hoa don
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- Trén trang giao dién ghi chi s6 nhap cac dit liéu: thang, nam, s6 doc, t&n khach
hang (Néu mudn ghi cho 1 khéach hang), trang thai (chen tat cd), bAm nat tim
dé hién thi tat ca khach hang : VD : Giao dién dang hién chen ghi chi s6
thang 12 cho tat ca khach hang thuéc sé dec ABO1
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Bic Tan Thanh, Tan Pha, Thoai Son
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- Thuyc hién ghi chi so tng khéch hang : Tai trang giao dién bén trén kéo xudng
tén tirng khach hang muon ghi chi s6 nhap chi so vao 6 ¢ dau~ mau do va
bam luu dé Iuu chi soO

e Admin x +

&« c & titnuocangiang.ifinance.comyn/Windex/Winde
long KH:Z5V.T'ong KH ghi:11.1'ong M3:U.lT'ong tien:u.1

0 M3 KH AB010156 @‘ 0984729376

SN:H002418 9

Tén KH NGUYEN HANH PHUC

Bc Tan Thanh. Tan Pha, Thoai Son

- -
5 o

us 0 (4] 0

Trang thai E)a dcc

T I —

1.M&KH ABO10121 ‘ 0919986598

SN:1040557 7

Tén KH VO VAN CHEO

Bic Tan Thanh, Tan Pha, Chdu Thanh

. 1042

M3 0 o O

T SR A7 ALan Tan o



- Truong hop muén chinh stra chi s6 da ghi thi vao 6 chi sb d ghi trudce d6 nhap
lai chi s6 diéu chinh va bim luu. Sau thoi han ghi chi sb cua cac tram phong ké
toan s& tién hanh lay chi s, kiém tra chi sb va ddi chiéu lai véi cac nhan vién
ghi chi s6 kiém tra cac chi s6 bat thudong. Sau khi dd do6i chiéu thong nhat chi
s6 gitra phong ké toan va nhan vién ghi chi s, phong ké toan tién hanh phat
hanh hoa don va in bién nhan (Trwong hep sau khi déi chiéu sé liéu cac chi
sé phat hign chi sé sai nhan vién ghi chi sé phdi bao vé phong ké tedn truéc
khi diéu chinh va truwéc Khi Ké todn phdt hanh hod don)

II.  HUONG DAN CHECK THU TIEN NUGC
Budc 1 : Truy cap vao duong link : https://ttnuocangiang.ifinance.com.vn
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Budc 2 : Nhp tén ding nhap va mat khau (tir nhan vién tram da duot cung cap tén
va mdt khdu dé ghi thu)
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Budc 3 : Thuc hién check thu :

Trén trang giao dién nhap vao biéu twong =9 chon muc thu tién di dong
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Budc 4 : Trén trang giao dién thu tién di dong nhap cac dir liéu: thang, nam, sb doc,
tén khach hang (Néu mudn check thu cho 1 khach hang), trang thai (chen tdt ca), bAm
nat tim dé hién thi tat ca khach hang : VD : Giao dién dang hién chon thu tién di
dong thang 11 cho tat ca khach hang thuéc sé doc ABO1
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Bia chi Tan Thanh, Tan Phi, Chau Thai
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56 doc ABm Tnang 1 2009

- Tai dong trang thai cia khach hang dang hién thi “ne” (L& khdch hang chira
thanh toan tien). Khi khach hang thanh toan tién nhan vién di thu check vao
thu tién thi tai dong trang thai ctia khach hang sé hién thi “TT” (Truong hop
nhan vién di thu chia thu dwoc tien cia khdach hang nhung check nham vao thu
tién thi phdi lién hé vé phong ké toan trong thoi gian 1 ngay lam viéc dé phong
ké toan huy thanh toan cia khach hdang do)
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I1l. KIEM TRA KHACH HANG DA THANH TOAN

1.  NHAN VIEN PI THU KIEM TRA : Thuc hién cac buéc 1 dén 3 nhu check
thu

Budc 4: Trén trang giao dién thu tién di dong nhap cac dit liéu: thang, nam, s6 doc,
tén khach hang (Néu muan check thu cho 1 khach hang), trang thai (chon “Ba TT”
hodc “ No” dé xem cdc khdch hang da thanh toan hodc cac khach hang con no), bam
nat tim dé hién thi tit ca khach hang da thanh toan hoic khach hang con ng
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1.  TRUONG CHI NHANH KIEM TRA : Thuc hién cac budc 1 dén 2 nhu
check thu

Budc 3: Trén trang giao dién nhap vao biéu tuong a1/l | chon béo céo
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Budc 4: Chon muc bao céo 202 hoiac muc bao cao 245 dé xem thdng tin khach hang
thanh toan
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202 BANG KE HOA DON (MAU BC 03)

203.BANG TONG DOANH THU THEO SO (BC 04)

204 TINH HINH GHI CHI SO NUGC — MAU BC 05

205.BANG KE CHI TIET KH DA GHI CHI 80 NUG'C - MAU BC 06
207 BANG KE CHI TIET THU TIEN THEO NVQL/NV THU — MAU BC 08
208.LICH BOC CHi SO THEO MAU - MAU BC 09

209.LICH SIF SUF DUNG NUGIC

210 TONG HOP DANG KY LAP DAT - MAU BC 10

211.PHAT TRIEN KHACH HANG MG - MAU BC 11

212 TONG HOP DANH SACH KHACH HANG — MAU BC 12
213.BA0 CAO DOANH THU LAP DAT MG - MAU BC 13

214 BAQ CAO THAY DOI THONG TIN KH - MAU BC 14

215.BAO CAO NOP TIEN VE CONG TY - MAU BC 15

216.BANG KE DANH SACH KH CAT NUG'C - MAU BC 18

217 BAN KE DONG HO DEN HAN KIEM DINH — MAU BC 16

218 BAO CAOQ THONG TIN THAY DONG HO — MAU BC 16
220.DANH SACH KH TAI LAP NUG'C - MAU BC 19

202 BANG KE HOA DON (MAU BC 03)

203 BANG TONG DOANH THU THEO SO (BG 04)

204 TINH HINH GHI GHI SO NUOC — MAU BC 05

205.BANG KE CHI TIET KH DA GHI CHI 8O NU'G'C — MAU BC 06
207.BANG KE CHI TIET THU TIEN THEO NVQL/NV THU — MAU BC 08
208.LICH BOC CHI 50 THEO MAU — MAU BC 09

209.LICH SUF SI¥ DUNG NUGC

210.TONG HOP DANG KY LAP DAT — MAU BC 10

211 PHAT TRIEN KHACH HANG MO1 - MAU BC 11

212 TONG HOP DANH SACH KHACH HANG — MAU BC 12
213.BA0 CAO DOANH THU LAP DAT MO - MAU BC 13

214 BAO CAO THAY DOI THONG TIN KH — MAU BC 14

215 BAO CAO NOP TIEN VE CONG TY — MAU BCG 15

216 BANG KE DANH SACH KH CAT NU'G'C — MAU BC 18

217 BAN KE DONG HO DEN HAN KIEM DINH — MAU BG 16

218 BAO CAO THONG TIN THAY BONG HO — MAU BC 16
220.DANH SACH KH TAI LAP NUO'C — MAU BC 19

226.BANG TONG HOP SO HOA

233.BANG KE CHI TIET THU TIEN THEO NHAN VIEN THU
234 BANG KE TONG HOP THU TIEN THEO NHAN VIEN THU
236.BANG TONG HOP THU TIEN THEO NGAN HANG

245 BANG KE CHI TIET THU TIEN THEQ NGAN HANG

247 BANG TONG CONG N’ SO BOC THEO KY

233 BANG KE CHI TIET THU TIEN THEQ NHAN VIEN THU
234 BANG KE TONG HOP THU TIEN THEO NHAN VIEN THU

236.BANG TONG HOP THU TIEN THEQ NGAN HANG

245 RANIR KE CHILTIET THLETIEN THEN NGAN HANG
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* Tai muc b&o co 202 chon cac thong tin : thang, nim, ngay thanh toan, tram, sb
doc, tai dong loc (check chon 1 trong 3 6 “ hién khach no”’; “ hién khach thanh
todn”; “ tat ca”) . BAm tim kiém dé hién thi théng tin khach hang can tim kiém VD:
Giao dién dang hién mau bao c4o 202 ciia thang 11/2022 ngay thanh toan dén
15/11/2022 ciia s6 doc ABO1 tram Tay Muép Vin, loc tit ca khach hang
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- Trudng hop khach hang chua thanh toan trén bao céo 202 cot TT s& hién sd
tien = 0 va cot du ng sé hién so tien khach hang con ng
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* Tai muc b&o cdo 245 (kiém tra théng tin khach hang thanh toan qua app) chon
cac thong tin : ngay thanh toan, tram, sé doc (bo tréng), ngan hang (chon tat cd), .
Bam tim kiém dé hién thi théng tin khach hang can tim kiém VD: Giao dién dang
hién mau béo céo 245 ciia thang 11/2022 ngay thanh toan dén 15/11/2022 cia tat
ca cac tram
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Bang tra soat ngan hang

Tir ngay 01/11/2022
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1 MH020941 B THI KIM EM |Ap Dang,M§ Higp, Cho Mi MH02 ’ 73.000/VNPTAG PAY 10/2022
18:57:17 PHAN
P s . ) 04/11/2022 ;
2 5010090 Nguyén Dang Knoa Tan Khanh,Long Binh,An Phi LB01 | oats 154,600\VNPTAG PAY TRAN VANDU  [10/2022
3 LGO10514 Ly Thi Chen Long Hoa,Leng Giang,Cho Méi lgor |02 13 500/VNPTAG PAY NGUYEN TRONG 9/2022
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